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Introductions

A Krista Northup® The University of Melbourne

Also representing Australian Education
International

A Joyce Tullbaned St. Norbert College
A Jannan Poppend Northern Arizona University



AEI| Student Ambassador Program

Presenter: Krista Northup, Regional Manager
The University of Melbourne



AEI Student Ambassador

A Open to students who

nave studied In

Australia (study abroad and full degree)

A Up to 25 students can
year

participate/academic

A Jointly nominated by Australian and North

American advisors

A All students interviewed over phone
A All students required to participate in two-

day orientation



AEl Program Requirements

A Run minimum two events/activities per semester
or four per academic year

A Participate in AEI Student Ambassador Facebook

group
A Submit Event Approval form to AEI and gain
approval (including budget)

A Submit Report on Event form to AEI and post on
Facebook group

A Send in receipts for reimbursement (pre-
approved expenses only)

A Follow up with event participants by email/FB
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Student Ambassador Program

B

22 student ambassadors completed 99 events,
reaching 3,000 students

47% of study abroad advisors reported an increase
In interest in studying in Australia

40% of study abroad advisors reported an increase
In student mobility to Australia

Outreach for Australian universities:
A 93% of Australian institutions contacted their ambassador
» 53% visited their ambassador while in North America
» 46% asked their ambassador to participate in events



Australia Day




A Students who perform well have close
relationship with study abroad office

A Students who organise events early in year,
organise more events

A Advisors appreciate progress reports on
student and bi-monthly updates

A Tough to judge student from telephone
Interview T rely on nomination from advisors



Best Practices

A Mentorship program i support for new
students/alumni like to stay involved

A Keep in frequent contact with ambassadors
to keep them on track (email, phone calls,
~acebook group)

Hold orientation program
ncentives not necessary but nice

A
A



For more information, visit
tinyurl.com/y8vne7/g
www.youtube.com/user/aeistudyaustralia
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The Australian University Perspective

Benefits:

I engaged, excited students to help with uni specific
events too

I assistance to
home SA office
I re-entry tool




