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BEFORE THE EVENT

Login Credentials
Click here to watch a minitutorial on how to access Socio platform.

Click on the link that was sent to access the event, it will take you to the virtual platform.

The first time you login, it will ask for your email address, please use the email address that you used
to register and create a password (Figure 1).

EVENT LINK: provided by email or on the website
LOGIN: Use the email address that you used to register for the event.

PASSWORD: create a password

ﬁ 14th HES Institute
DaraeE Ju

un 26 - 29, 2023 | Temple University

Welcome

Desktop: It is advised to use Chrome to ensure a better
experience in a desktop or laptop.

Email *

Mobile: due to security it supports Operational Systems
Android 11 and iOS 14 onwards. MacOS 11.0 or later and
Mac with Apple M1 chip or later.

Powered by Webex Events ttormery Socio)
Figure 1 Login in

Download the app to your phone and computer
We strongly advise you to download the Forum app to your phone and computer (web app) using
this link:

e Download from Apple store here
e Download for Android in Google Play here

By downloading it to your phone, you will get notifications directly on it.


https://youtu.be/PLtqqM9q6fQ
https://download.socio.events/event/MjExNzc=?token=eyJhbGciOiJIUzI1NiJ9.eyJkYXRhIjp7InR5cGUiOiJQcm9tb1BhZ2UiLCJldmVudF9pZCI6MjExNzcsImFwcF9pZCI6MjA5NH0sImlzcyI6Imh0dHBzOi8vc29jaW8uZXZlbnRzIiwiaWF0IjoxNjc0ODY2NTE3fQ.Z7hCwxUt30vXS4-2feYAZ8dBa6nb8jJ6QHTlWvHyW10
https://apps.apple.com/us/app/id1610608121
https://play.google.com/store/apps/details?id=events.socio.app2094
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Navigating the Online Platform

Once inside the event platform, you will find the home page. On the left-hand side, you will find
different features such as the event agenda, exhibitors and sponsors, list of presenters, attendees,
handouts, social wall, video rooms, etc (Figure 2).

Scroll down and click directly on them to explore each feature.

14th H&S Institute

Q Event Starting In

@ Lovny > 13
P Agenda > saine
tiome t

a
- 3 Handouts @) 14th H8S Institute
L 26-29,2028

snnouncements
Q@ Temple University
) sponsors

e Ueetul Information 14th Annual Institute on Health, Safety, Security and Risk Management:
Rebuilding the Field for Resilience

Virtual: Monday, June 26, 2023
INTERNATIONAL \ In-Person: Wednesday, June 28 & Thursday, June 29, 2023
S0s

@ Show ore

Pt by Webe Evrt e S

Figure 2 Home page Menu

Editing your profile & app language
Click here to watch a minitutorial on how to edit your profile and change the language.

You can edit your profile by clicking on this symbol » located at the bottom left-hand side of the
platform (Figure 3).

A menu will be displayed, click on Me and then Edit to add your bio, photo and other contact details
you may want to share with all attendees such as email address and social media links.

This will also allow other participants to connect with you in and outside the event’s platform (Figure
4).

Here, you can also edit the language in which you would like to navigate the platform. The platform
supports almost any world language. Please note that the features are in English so those will not

change.

E] - ra e * Annual Conference 2022

@ Sheraton Grand Chicago

Figure 3. Editing the profile and setting up language


https://youtu.be/rp_5OPgsGsc
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Figure 4. Edit your profile.

Adding sessions to your personal agenda & filter

Click here to watch a minitutorial on how to create a personal agenda and add the selected
sessions to your calendar.

Before or during the event you can create a personal agenda by selecting the sessions you would like
to attend. Just click on the “+” button. (Figure 5)

GF  Exhblors

THE PIE<<NEWS

Figure 5. Create your personal agenda (My agenda)

Adding sessions to your personal calendar

You can also add the sessions to your personal calendars in order to block the time and get
reminders to your personal email account if you have that feature enabled (Figure 6).


https://youtu.be/oUJtxEZqfV0
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Figure 6. Add sessions to your personal calendar

You can filter the tracks by clicking the funnel icon at the top of the agenda, selected the one you are
interested in and click “apply filters” to ensure it is saved. Only the sessions related to your selected
tracks will show in the agenda. (Figure7)
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Figure 7. Add sessions to your personal calendar

MAKING CONNECTIONS

Connect with other attendees and presenters before or during the event
Click here to watch the minitutorial

Go to the feature’s menu on the left-hand side and click on Attendees, it will display all the
attendees, scroll down to see them all.

If you click in their name, you will see their profile and you can request to connect with them by
clicking on Contact (Figure 8).


https://youtu.be/crUAK2k_V5M
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8. Sheraton Floor Cyntia Arochi

Cyntnia Arochi
[ ]

) Amelia Dietrich
€.

F

. Elizabeth Frohitch

Figure 8. Connect with other attendees.

They will get an invitation to connect with you. When they accept it, their name will show as a
connection in your menu and you will be able to send them a message or request a video call on the
platform (no need to create anything, just click and video call the person) (Figure 9 & 10).

You may also add more people to the call or to the chat. This works as a private chat within the
platform (like a WhatsApp group).

. " . Ameiia Dietrich
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‘Andy Woods-Ballard

# Andy Woods-Ballard

Home

I
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t' Amelia Dictrich
fa

Elizabeth Frohlich

‘ VIDED |

Chat to me about Forum membership, and spansorship and exhibiting options at our various events including next year's Annual Conference, and
our new Career Integrated Global L i EMES in Mitan,

SUMMARY
Mossages

ACCOUNTS

= [Rp—

Figure 9. Connections.

Genesis Jardinico
@ WEW COMVERSATION

Genesis Jardinico
video

PARTICIPANTS (2)

. Gpnihiz Arochi
Digia

Video started by you

0N VIDED CHAT

ADD PARTICIPANTS
& 8 message [©] DELETE CONVERSATION

4
Qsocio

Figure 10. Messaging or Video calling connections.

Schedule meetings with other participants

You can request and schedule a time to meet with other participants by selecting “Meet” (fig. 10.1)

MEETINGS

& ; 0041 4M | Cynthia & Dyega Mesting
” !

- -
12EAM g vinual —

Messages

i — U Info@dysga.com

YOUR EVENTS WITH DVEGD SENESH

ciGL

EMEA

Figure 10.1. Selecting Message, Video or Meet with a peer participant
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And then propose a time, date and location (fig. 10.2)

€ Dyego Senesi

PARTICIPANTS (2)
Propose Meeting X | 6 Cynthia Arochi
- s . ‘ Dyego Senesi
® Cynthia & Dyego Meeting
Home
]
o
o
Connections @
. 15 minutes
a 541 AM
Messages Dyego Se
Meetin
‘ 3 |
s-uluil
Ty & e S — ® [ DELETE CONVERSATION
L G e B Pooseeetn I Vo 4

Powered by Webex EVents fomar Sack)

Figure 10.2 Propose a time, date and location

During the event
Click here to watch a minitutorial to explore the platform's main features during the event.

In the agenda feature you will find the different sessions scheduled by time and date. The time will
be shown in the Event’s time zone, and beside you will see it in your local time if you are in another
time zone (Figure 11).

Virtual

All sessions will begin promptly the start time indicated at in the agenda. You should enter the
session by clicking on it, and then click on the Stream button, which will be enabled 15 minutes
before the start of it (Figure 11 & 12).

ua%nlumm:a 2022
arh

AGENDA MV AGENDA
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Maps 1000AM  Your Time $00 4
Connections
. e )
55 TheForumExpo : opening Pienary
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e
i Exhibitors i TE0AM  Your Time 10:30 AM
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VsEAM Community Connection: Resitent Dirceters’ Rourdtable an Program Resumplion

Figure 11. Entering a session


https://youtu.be/FUHEsqtqqzk
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Click on the Stream button and it will redirect you to a dedicated Zoom session outside the Webex
platform which allows for interactive discussions, breakout rooms, polls, and live Q&A.

Each session room will have a Session Tech Producer to help the meeting run smoothly.

If you do not see the session or if the Stream button does not appear, and the time for the session to
begin has come, try refreshing your browser or contact the Helpdesk in the platform.

Session ® B8

nference 2022

Test

DETAILS  PARTICIPANTS
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@ welcome
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® Amouncements
— EI Friday, February 23 Add to Calend:
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e TheForum expo
»
fa | G sponsors

Messsges
- & exnivitors

) EDUCATION
©O INIRELAND

Q@socio

Figure 12. Joining a session

In person

Find the room of the session on the agenda and click to go to the floor map to locate it. You can also
download the handouts provided by the speakers in the app (Fig. 13).
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Figure 13. Room location of in person session

Sponsors & Exhibitors

Sponsors & Exhibitors are a very important element to every event, as such they have a special
space in the platform, that you can visit before or during the event. Click on Visit to enter to each
virtual space and learn more about them, download materials or schedule a follow up meeting by
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clicking the Request follow up button. Remember to Scroll down to discover more information!
(Figure 14).

@ Annuaﬁnference 2022
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Connections
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Figure 14. Exhibit and Sponsor booths

Tips for Quick Troubleshooting

e We have several events you might have attended so make sure you are in the right event.

o If you don’t see a session refresh the page.

o |f you wrote the wrong email or password log out from the app completely and log in again
e If you are in your app and nothing works uninstall the app and reinstall it again.

e If you have any other issues with the app send an email to: events@forumea.org

Troubleshooting for mobile app
If you get this message, when logging to the Forum app in your phone:

The email in your profile is not
registered for this event.
Please update your profile
with the email you used when
registering for the event. If
you still cannot join, please
request access below.

Update Profile
Request Access

Cancel

e Click on Update Profile to ensure you enter the right email address you registered to this
Conference with.

10
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e If you click Request access, a window like the below will show, this doesn’t mean that the
email was added automatically or changed.

Please enter your email here.

The event organizer will get back to
you using this email

Cancel OK

This problem may happen because you had entered to previous Forum events with another email.

To solve this issue you have to log out of the app completely by following the next steps:
e Click on “Me” at the bottom right corner of the app.

e C(Click the Settings gear in the top right of the screen (sometimes it can be on the top left) of
the screen

e C(lick “log out”
e Login again, if it doesn’t work and you see this screen again

e Go to Update Profile and under Add accounts add your email address we have you
registered with.

1

The email in your profile is not
| registered for this event.
Please update your profile
| with the email you used when
registering for the event. If
you still cannot join, please
request access below.

Update Profile
Request Access

\ Cancel {

The app will stay open for 90 days. We look forward to seeing you soon!
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